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1 O6snacThL NpUMEHEHHUsI

1.1 Hacrosimmil CTaHAapT YCTAHABIMBAEeT NMPOLEAYPY PACCMOTPEHHs Kajo0, MOJTyHEHHBIX OT
3aKa3YMKOB MM JPYTHX 3aMHTEPECOBAHHBIX CTOPOH B OTHOUICHHH CEPTH(HKAIUU U JFOOBIX JIPYTHX
B3aMMOCBSI3AHHBIX BHJIOB J€STEJIBHOCTH opraHa 1o ceprudukanun yciyr ®BY «CapaToBckuid [ICM
uM. B.A. JlyGoBHKOBa», MOPSIOK OPraHM3alii PaboThI KoMuccuy Mo aneJuisiiusM, €€ CTPYKTypy,
(GyHKIMH, TpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTD.

HacTosimuii CTaHAApT OTHOCHTCS K JIOKYMEHTAIlMH CHCTEMBl MEHEKMEHTA KadecTBa opramia
1o cepTH(UKALMH yCIyT, pa3paboTaH B COOTBETCTBHH C TPEOOBAHUAMH deiepaIbHOTO 3aK0HA OT 28
nexabpst 2013 1. Ne 412-03 «O6 akkpeIUTalMi B HAMOHATBHOM CHCTEME aKKPEAUTALMKY € YIETOM
nonoskernit TOCT P 54295-2010 «Ouenka cooTBeTcTBUs. JKanoObl ¥ anemisuud. [IpHHIMIBL |
TpeGOBaHMA» B ILENAX COOTBETCTBHS OpraHa MO CepTHQHKAIMU YCIYT KPUTCPHIM aKKPEJMTaLlMH,
YTBepXIEHHBIM NMpPHKa3oM MuHIKOHOMpasBuTHs Poccuu oT 26 oxtsi6ps 2020 r. Ne 707» u TOCT P
NCO/MDK 17065-2012 «OneHKa COOTBETCTBHs. TpeGoBaHMsA K OpraHaM IO CepTH(uKaIny
IIPOTYKIIHH, IIPOIIECCOB H YCIYI.

1.2 OTBETCTBEHHOCTh 3a pa3pabOoTKy, aKTyalU3allMi0 M HM3MEHEHHME HACTOSIICro CTaHxapra
HeceT PyKOBOJIUTEIb OpraHa Mo cepTH(HUKALUK YCIIYT.

1.3 TpeGoBaHust HACTOSIIEH JOKyMEHTHPOBAHHOM MPOLIEYPBI 00s13aTeNbHBI Il IPUMEHEHHUS
BceMH pabOTHHKAMH OpraHa I10 cepTH(UKalNK yCIyT.

2 HopmaTHBHBIE CCHIJIKH

B HacTOSIIEM CTaHAapTe UCIIOIB30BAHbl HOPMATUBHBIC CCBUIKH Ha CIEAYIOMIIE TOKYMEHTRL:

®epepanbupni 3akon ot 28.12.2013 r. Ne 412-03 «O6 aKKpeIWTAllMH B HAIlMOHAIBHOM
CHCTEME aKKpEAUTAIlH»

IIpuxa3 Munoskonompassutus Poccun oT 26 okTsi6ps 2020 r. No 707 «OG yTBepiKICHHH
KPUTEPHEB AKKPEIMTALMH W IEPEeUHs JIOKyMEHTOB, MOITBEPXKAIOUUX COOTBETCTBHE 3ASBUTCILL,
aKKpEJIUTOBAHHOTO JIMIA KPUTEPHUAM aKKPEeIHTALIH»

TOCT P UCO 9000-2015 Cucremsl MeHeKMeHTa KauecTBa. OCHOBHBIC MTOJIOKEHHUS U CTIOBAPh

TOCT P MCO 9001-2015 Cucrembl MeHeKMEHTa KadecTsa. TpeGoBaHus

TOCT P UCO/MDK 17065-2012 Omnenka cooTBeTcTBHs. TpeboBaHWs K OpraHam Io
cepTU(UKAIMA TPOTYKIIUH, IIPOLIECCOB U YCIIyT

TOCT P 54295-2010 Ouenka cooTBeTcTBHs. JKamoOsl ¥ anemnsauud. [IpuHIMNEL u
TpeOOBaHUSA»

CTO I1ICM 7.4-01-2022 Cucrema MEHELUKMEHTa  KadecTBa. Benenue  oOmero
JIETIONIPOU3BOICTBA

WNucTpykuusg 10.2-01-2024 Cuctema MEHEJDKMEHTa KauecTBa. Ympasnenue
HECOOTBETCTBYIOIIEH TPOYKIMEil M KOPPEKTHPYIOIMMHU ASHCTBUAMA

[ToJI0XKeH e O COBETE 10 06eCIIeYeHHIO GECTIPUCTPACTHOCTH OPraHa Mo cepTUUKAIIA YCITyT

[IpumeuyaHnue

Hpﬂ MOJIb30BAHUM HACTOAIIUM CTaHAAPTOM uenecoo6pa3Ho TPOBEPUTH NeWCcTBUE CCBUIOYHBIX HOPMATHMBHBIX
JOKYMEHTOB. Ecay cChUIOYHBIHM JOKYMEHT 3aME€HCH (I’I3MCHCH), TO NMpH MOJIb30BAHUH HACTOSILIUM CTAaHAAPTOM CJIEAYET

PYKOBOIACTBOBATbCA 3aMECHCHHBIM (H3MeHCHHLIM) CTAaHIapTOM. Eciu cChUTOUHBIHI JOKYMEHT OTMEHCH 0e3 3aMeHbl, TO
I0JIO’KEHHUE, B KOTOPOM JlaHa CChIJIKA Ha HETO, TIPUMEHACTCSA B YaCTH, HE 3arparnaalomeﬁ 3Ty CCBUIKY.

3 Onpenenenus

B nactosimeM crannapTe npumenensl epmussl 1o FOCT P UCO 9000.
3.1 HecOOTBETCTBHE: HEBBIIOIHEHHE TPEOOBAHUSL.
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3.2 opraHm3amuMs: JIIO WIM TPyNNa JIIONeH, CBA3aHHBIC ONPEICICHHBIMU OTHOMICHUIMM,
MMEIONME OTBETCTBEHHOCTh, IOJHOMOYMS ¥ BBIIOJHSIONIME CBOM (YHKIMM U JOCTHIKCHUS
UX LIETEH.

3.3  morpe0uTeNb:  JIMIO WM OpraHM3amus, KOTOpPhIE ~ MOTYT  TOJNy4aTb — H/H
[0JIy4aIOT IPOAYKIIHIO HJIH YCIyTy, —IpeiHa3HAdeHHpIE WM  TpeOyeMble OTHM  JIMIOM  HIH
OpraHu3aluen.

3.4 mpomecc: COBOKYNHOCTh B3aMMOCBS3aHHBIX ¥ (MIIH) B3aMMOJICHCTBYIOIIMX BHJIOB
TeSITeTHHOCTH, HCIIOJIB3YIOMINX BXOBI JUIs IOJTy4eHHs: HAMEUCHHOr0 pe3yJibTaTa.

3.5 cooTBeTCTBHE: BHINOJHEHUE TPEOOBAHHUS.

3.6 yeayra: pesynbTaT, Kak MHHHMYM, OJHOIO JEHCTBH, 00s13aTeIbHO TIPOU3BEACHHOTO
(OCYILIIECTBIIEHHOTO IPU B3aUMOJEHCTBHH) MEX/Y MOCTABIIMKOM U 3aKa3uMKOM (moTpebutenem), Kaxk
IPaBUII0, HEMATEPHAIbHBIN.

4 O0o3HaYeHHUs U COKpalleHusl

B HacToslIeM CTaHJAapTe NPUMEHSIOTCS Cleayiomue 0003HAUeHHs M COKpAalleHUs C
COOTBETCTBYIOIIEH pacIIin(pOBKOH:

4.1 OC yeuryr: oprat 1o cepTH()HKAIMH YCIIYT.

4.2 Pocakkpenuranusi: OeepaibHas cilyx0a 10 aKKpeMTallUH.

43 ®BY «Caparosckuii IICM um. B.A. [y6oBukoBa»: ®enepanbHOe OIOJKETHOE
yupesxenne «[ocyIapcTBeHHbIH PErHOHANBHBIN HEHTP CTAHAapTH3alHH, METPOJIOrHH I UCIIBITAaHUH
M. B.A. JlyGoBukosa B CapaToBckoi o6macTuy.

5 O0umue MoOJIOKEeHUs

5.1 Komuceus 1o anemsuusm OC yenyr ®BY «Caparoseknit LICM um. B.A. Jly6orkosa» —
OpraH, CO3JIaHHBIH C IENBIO PACCMOTPEHHS ¥ IPHHSTHS PEIICHHH 110 ’ka1006aM y4aCTHHKOB B 00JIaCTH
IIO/ITBEPYK/ICHHSI COOTBETCTBHUSI, CBA3aHHBIX C pabOTaMM IO NOATBEPKACHUIO COOTBETCTBHA yCIyT
(paGoT), IKCIEPTOB M 3asgBUTEEH MO BOMPOCAM MPOLEIYPEI cepT(UKAIK, HHCIEKIIHOHHOIO
KOHTpOJIS 33 cepTH(QHUIMPOBaHHON ycyro# (paboToi), NPUMEHEHHUS 3HAKA COOTBETCTBHA, BBIAATH,
IPMOCTAHOBIIEHUS X OTMEHBI ICHCTBUS CEPTU(HUKATOB COOTBETCTBHUS.

Iepconan OC ycnyr UHGOPMUPYET 3asBHTEIS O €T0 MpaBe Ha MOJATy Xasio0Bbl, IpaBHJIaX €€
pAacCMOTpPEHUsl 110 IPHUHSTHS 3asBKM HA CEPTH(HKAIMIO WM OJXHOBPEMEHHO C NMPUHATACM 3asiBKH.
IIpaBiia paccMOTpeHHs xKano6 pasmernens Ha caiite OC ycmyr.

52 Pabora ¢ xamobamu B OC ycmyr crmocoGCTBYET MOBBINICHUIO YIAOBICTBOPEHHOCTH
sasBuTeNst (eprkarens cepTHUKATa), YTydIIeHHIO 0OpaTHOH CBA3H, BBIBISCT HOBBIC BOSMOIKHOCTH
TIOBBIIIEHUS YOBIETBOPEHHOCTH 3asBUTENIS, YIyYLUICHUIO NEATCIBHOCTH U KOHKYPEHTOCIIOCOOHOCTH
OC ycmyr.

5.3 Pa6ora ¢ xano6aMu NPHUBOAUT K IPEIAOCTABICHUIO NPEABIBUTEIIO KaJI0ObI OTKPBITOTO
JIOCTYTA K MPOIIECCy YIPaBJIeHHs Kano0amu, MOBBIIEHHIO cnocobnoctu OC ycmyr 1ociieIoBaTeIbHo,
CHCTEMATHYHO U B J0OpOKETaTeNhHONH (hopMe paspemnarh XanoObl ¢ OpHEHTAlHeH K B3aUMHOMY
YIOBJIETBOPEHHIO HHTEPECOB MpebsBIsontero nperersuio u OC yciyr.

5.4 JlesTenbHOCTH MO TOJ[aY€, PACCMOTPEHHIO M MPHHSTHIO PEIICHUH 10 xay00aM He HOCHT
JIMCKPUMHHAIMOHHBINA XapaKTep M0 OTHOIICHHIO K IIPEXbABUTEIIIO KaJoOBI.

OC yenyr usberaet 1060ro npeaydek1eHns IPH B3aUMOICHCTBUH ¢ IIPE/BIBUTEIICM YKATOOBI.

5.5 B mpouecce pabotel ¢ xamobamu OC ycmyr cobmonaer KOH(UICHIHATBHOCTD  JUTS
[pEeJOTBpANICHHs CHTyalyif, B KOTOPBIX 3asBUTENb H30eraeT mojauu *aJoOBl U3 OIACEHHUs, YTO
packpeITHe TOAPOOHOCTEH KajmoObl MOXET IIPHBECTH K HeynoO0CTBY HWJIM MPEIB3SATOCTH IO
OTHOIIEHHUIO K HEMY.

5.6 OC yciyr IpeTycMaTpiBaeT paccMOTPEHHE XKalo0 110 CISTYIONIMM BOIpOCaM:

- OTKa3 B [IPOBEJICHHH CEePTU(DHKALMH, IPHOCTAHOBJICHHE WIIM OTMEHA CHCTBHS cepTHdUKaTa;
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- Hapymenne nepconanoM OC yCIyr perjaMeHTHPOBAHHBIX TPOLEJAYP M HpPaBHl PaboTEHL,
YCTaHOBJIEHHBIX B JICHCTBYIOIMX HOPMATHBHBIX JOKYMEHTAX, TAKHX KaK HapyIICHHE yCTaHOBJICHHOIO
MOpSJKAa TIPOBENEHUS paboT, HecoOMIOACHHEe OKCIEepTaMH 1o CcepTHUKalMi TpeOOBaHMH,
NPEIBSBISEMBIX K JKCIIEPTaM, HEUCIIONHEHHEe PaGoT B YCTAHOBJIEHHBIE CPOKH, JONYIICHHE OMHOOK
npH 0hOpPMJIEHHH CepTH(HKALMOHHBIX JJOKYMEHTOB U JPYTO€;

- mo0ble Jpyrue BOIPOCHI, M3JOXKCHHBIE NMHCHMEHHO M KAacCaOIIHECs DA3HOIIACHH MEXIy
TpeTheil CTOpOHOM, nepkarerneM ceprudukara u corpyanukamu OC yemyr;

- anoGbl Ha CepTH(HMIMPOBAHHOTO 3aKa3ydka OT MoTpebuTened (moKymnareneid) u (unm)
KOHTPOJIbHO-H/I30PHBIX OPTaHOB.

5.7 Yano6sl, monygaemsie OC yenyr, menstes Ha aBe Kateropud. OfHa KaTeropus amod
OTHOCHTCS K ame/UIANHsM, KaK BBIPaXEHHIO 3asBuTeneM Hecormacust ¢ mpuHsteivu OC yenyr
pEILIeHHSsIMH, OTHOCAIMXCS K TPOLeype cepTidHKaIiy. DTO TUI CHeLUpHIeCKHX %ao0, KOTOpBIE
€CIH OCTaHYTCS HE pEIICHHBIMH, CIIOCOOHBI OKa3aThb HETaTHBHOE BJIMSAHHME Ha PEIyTalHIo
nestensHocTH OC yeyr.

Jlpyrast kxaTteropusi ’ajo0 OTHOCHTCS K YPOBHIO KaueCTBa YCIYT, OKa3bIBACMBIX OC ycmyr, B
yacTH obcmykuBanus 3assuTens nepconanom OC ycmyr.

6 IMonyyenune ¥ perucTpanus *xanod

6.1 Xano6a mongaercs B MUCHMEHHOM (opMe U MOANHUCHIBACTCS 3asBUTENIEM, a TAKIKE MOXKET
HAIpABJIITCS 110 MOYTE MM Bpydaercs Jn4Ho. Bee mocTynaromme ano6bl NPHHAMAIOTCS TOJIBKO C
TIPUJIOXKEHHEM JOKYMEHTOB, MOJATBEPIKIAIOMMX MX OOOCHOBAaHHOCTB, PETHCTPHPYIOTCS CEKpeTapeM
pykoBomutenss ®BY «Caparosckuit IICM um. B.A. JlyboBrKOBa» B YCTAaHOBJIECHHOM IOPsAKE B
cootBerctBur ¢ CTO IICM 7.4-01.

6.2 3aperucTpUpOBaHHbIH JOKYMEHT IIOCTYIAaeT Ha MPOCMOTP aupekTopy PbY «CaparoBckuit
[ICM um. B.A. JlyGoBUKOBa».

6.3 JlupekTop B JIUCTE PE3OMIONMM K JIOKYMEHTY YKa3bIBaeT PYKOBOIUTCII OC ycnyr,
KOTOPOMY aJ[pecOBaH JIOKyMEHT JJIsl PACCMOTPEHHUS U UCIIOJIHEHUS.

6.4 Tlocne momyuenus xano6el OC yenyr, xanoba peructpupyercs B OC yenyr B «KypHane
perucTpanus kanob/aneuisunit 1 nperensuii k aearenbHoctH OC yeiyr o CTOPOHBI 3aKa34IMKOB
MHBIX 3aMHTEPECOBAHHBIX JHI» (mamee — JKypHai) OTBETCTBEHHBIM JIMIIOM 32 BEACHHC
JIeIONPON3BOJICTBA, PEecTpa M apXuB (Hajlee — OTBETCTBEHHEIH 3a Jenonpoussoactso OC yCIIyT) U
HampaBlseTcss Ha paccMoTpeHHe pykoBomuTemo OC  yenyr, KOTODBIM  OMNpENENSET  JIHLO,
OTBETCTBEHHOE 3a NMOATOTOBKY JKalo6BI K paccMoTpenuio. B JKypHane oTpakaercs CyTb »kanoObL, a
TaKKe MOCIIeYIONINe IeHCTBUS M0 €€ paCCMOTPEHHIO.

7 TlopsimoK paccMOTpeHHsi ane/uIsiuuii, GyHKUMH, npaBa, 00s3aHHOCTH
Komuccenu no aneissuusm

7.1 Ecnu 3asBHTENs HE COIJACEH ¢ pe3yJbTaTaMH MPONEIYyphl CepTHOUKALMHK X
MHCIIEKIIMOHHOTO KOHTPOIIS, OH MOXeT MX obxaoBarh obpamenueM ¢ anesvisuuedt B OC yemyr OBY
«Caparosckuit [JCM um. B.A. JlyGoBHKOBaY». ATIE/UISIIAH MOTYT OBITh CBSI3aHBI C JICATENLHOCTHIO oC
YCIIyT.

7.2 ATeIsius J0JKHA OBITh TTOlaHa B MHChMEHHOM Bujie He no3aree 30 (TpuauaTu) aHei co
JIHS TIOJYdYeHHs 3asBUTEJEM YBEIOMICHHs O pemeHuH, npunstom OC yemyr. Ane/usnus 3asBUTes
JOIDKHA ColepkaTh OGOCHOBAHHE NPHYMH BO3paXeHMit B oTHomenun pemenns OC yemyr uim
OINHMCAHHE CYTH CIIOPHOTO BOMPOCA, K Hel MOJDKHBI OBITh IIPHIIOKEHBI TOKYMEHTHI (TIOUTMHHUKH MIIH
HOTApUAIBHO 3aBEPEHHbIC KONHHM), TOACHAIOMME OOOCHOBAHHOCTD aNeJUISIUK W MOATBEPK/IAOIIHE
(hakThI, CoJIepIKaIiecs B aleISIUH.

7.3 Tlpouecc paccMOTPEHHUsI aneJUISLHI BKIIOYAET B Ce0sl ClIeIyIOIie IPOLE/TyPhL:
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- TOJNydYeHHe, NMpU3HAHWE OOOCHOBAHHOCTH, MCCIENOBAHWE ANCIULALMH, a TaKkKe IPUHATHE
pelleHui O TOM, KaKue OTBETHBIE NEHCTBHs JOJDKHBI OBITH NMPEINPUHSATHL ¢ y4ETOM pe3yIbTaTOB
TpeIbIIYIKX aleJUIINiA (€CIIH TaKOBBIE HMEIIHCH);

- COTIPOBOYKICHHE M PETMCTPALMIO AN UIAIHH, BKII0Yast IPEIPUHSTHIC OTBETHBIC ICHCTBHS;

- oGecreyeHNe BBIOIHEHHS COOTBETCTBYIONINX KOPPEKIHUI U KOPPEKTUPYIOLIUX NCHCTBUIL.

7.4 OC yciyr HeceT OTBETCTBEHHOCTh 3a BCE PEIICHHs, IPHHATBIC Ha BCEX YPOBHSX mporecca
PaccMOTpPEHHUs aneJUISLUH.

7.5 TlosnyueHre ¥ PErMCTPAIHS AlleJUISIIHA OCYIIECTBIAETCS B COOTBETCTBUM C II. 6 HACTOALIETO
CTaHIapTa.

7.6 PaccMOTpeHHE ¥ INPHHATHE DELICHWH IO ameuisnusM ocymectsisier Komuccns 1o
anesusanusaM (nanee — Komuccns). Komuccnio Bo3riaBisieT peaACe1aTeNb.

IlepconanbHbIi cocTaB KoMHCCHM M KaHAMIATypa MpeicefaTells yTBEPHKAAIOTCA MPHKa3oM
mupextopa ®BY «Caparosckuit [ICM nm. B.A. JlyGoBrKkoBay st KaKI0# KOHKPETHOH aneyuisiuy. B
cocras Komuccnu Brimouaercs npejactaputes OC ycoyr, He y4acTBYIOIME B paboTe U NPHHATHH
pemeHuss mo cepTHQHUKAUW, HA KOTOpoe TMOCTynWia amewnsius. B - 3aBucumoctn  OT
paccmaTpuBaemMoro Bompoca B cocraB  Komuccnu  MOTYT — JIONIOJHHMTENIBHO — IIPHBJICKATHCA
KOMIIETEHTHBIE JIMIA, HE 3aMHTEPECOBAHHBIC B pe3yJIbTaTe PacCiieIOBaHUs, @ TAKXKE IPEJACTaBUTEIIN
HE3aBHCHMEBIX OpraHU3aluii 110 NpeIBapUTeIbHOMY COTJIAILICHHUIO.

3MeHeHns B IepCOHaTbHBIN cocTaB KomuCCHM BHOCSTCS B TOM XK€ IOPSIKE, B KaKOM
npoBoauiock ee (GopmupoBanue. Unensl Komuccnu NTPHHAMAIOT YYacTHE B €€ pabore Ha
00IIIECTBEHHBIX HaYaJIax.

B cocraB amesiuoHHOM Komuccuu Ge3 mpaBa roioca BXOJMT CEKPETaphb, SBISIIOIIMKCS
OTBETCTBEHHBIM 3a jejomnpou3BojactBo OC ycmyr. B obs3anHoCTH cekperaps BXOAUT IPUEM H
PErHCTpaIMs ameIaIuii, ToTydeHHbIX OT cekperaps pykoomutens OBY «Capatosckuit HCM umM.
B.A. JlyboBHKOBa», MOArOTOBKA K PACCMOTPEHHUIO, IMOArOTOBKA BCEro KOMIIEKTa JOKYMEHTOB IO
JaHHOM ameJUIAIMM K clJade B apXuB W chada O(pOPMIIEHHOIO KOMILUICKTa JOKYMEHTOB B apXHB.
Marepuansl M0 PAacCMOTPEHHIO anesuIsiui (GOpMHpPYIOTCS B OTHCIBHYIO OT APYTHX JCI IAalKy.
JIM4HYIO OTBETCTBEHHOCTH 32 J€JIONPOU3BOJCTBO IO ANEJUIAIUAM HECET cexpeTaps Komuccum.

7.7 Tlocne ¢opmupoBanuss KOMHCCHH M IIPEIBapUTENHHOIO COIJIACOBAHHUS C 3asgBUTEIIEM
CPOKOB €€ 3acellaHusl OTBETCTBEHHBIH 3a Jesonpou3BoncTBo OC yciyr HanmpapigeT MPEXbABATEIO
aTe/UIAINM MHCHMEHHOE COOOIIeHNe 3aKa3HbIM MMHCHMOM C YBEIOMIICHHEM Ha O(pUIHMAIbHOM OllaHkKe
®BY «Caparosckuit [[CM um. B.A. Jly6oBuKoBa» ¢ MH(MOpPMAUKeHd O MONYYCHHH M PErUCTpAliy
anme/UsSINK, a TAKKe O Ha3HAa4eHMH cocTaBa KoMHCCHM JUIS pacCMOTPEHMS JAHHOM anesumsinuu ¢
00s3aTeIbHBIM MOTyYeHHEM OT MocieaHero (Gaxra moiydeHus yBenomyeHus. OTHpaBieHHe MHChMa
NyGIHpyeTcs MO 3JEKTPOHHOM MoYTe TAKXe C 3alpocoM TOATBEPKIeHUs O monydeHun. IIpu aToMm
NpeIbIBUTENE aNe/UISIMA MMEET IpaBo BBIPAXKATh HECOIJIACHE IO COCTABY ameUIAIHOHHON
Komuccuu.

[Ipy Hamu4uu OOBEKTHBHBIX NPHYUH OTCYTCTBHS MPEXBSBAUTENS Ame/UIALIHUH Ha 3aCe/laHdn
Komuccun (0 4eM OH yBEIOMIISET IMHUCEMEHHO C YKa3aHHEM IPHYWH), 10 €r0 WHUIHATHBE, CPOKH
IPOBEJICHUs 3ace/laHusl MOTYT ObITh IepeHeceHbl (Ho He Gonee 1 (oxHoro) pasa). B ciyuae HesBku
TIpeICTABUTE NS TIPEIbSIBUTENS Alle/UIIHN B HA3HAYEHHBIA J€Hb (€3 Ipe/IBapUTEIbHOr0 YBEIOMIICHHS
sacenanue Komuccuu OyieT MpOBOAUTECS Oe3 HEro, 0 YeM eMy TakKe co00IIaeTcst B yKa3aHHOM BbIIIE
MIHCHME.

7.8 [Mopsiok paboTel anemutsuuoHHoN KoMuccuu.

Komuccust pyHKIMOHUPYET MEPHOINYECKH, 10 MEPE HEOOXOIUMOCTH.

JIOKyMEHT, COIEepIKalluii CyIEeCTBO aleJUISsIMH, BMECTE C JIOMOJHUTEIBHOM uHpopManueii,
pacchlIaeTcs ceKpeTapeM wieHaMm aneluninuonHol Komuccuun B Tevenue 2 (ABYX) pabouux mQHEH cO
JIHSI Ha3Ha4YeHUs cocTaBa KoMHUCCHH.

Bacenanne Kommccum mpoBoxurcst He mozgHee 10 (mecartd) aHEH €O JHS PErHCTpalluy
aTeJUTSIIIHH.




CTO IICM 8.7-02-2024

3aHHTepPeCOBAaHHbIE CTOPOHBI JOJDKHBI OBITh 3a0aroBpeMeHHO (He mosaee 5 (IATH) AHEH)
YBEIOMJIEHbI O PAacCMOTPEHHHM amelUIslUd, O MEeCTe, JaTe M BPEMEHH NPOBCACHUS 3aceiaHHsd H
npeJiaraeMoi MoBeCTKE JHs 3aceIaHusl.

B 3amaun KOMHCCHH BXOJMT M3ydeHHE ANeJUISIUH M NPHHATHE pemeHds mo Heit. C aToi
nensio KoMuccus 0/DKHA M3YYUTh TPECTaBICHHBIE MaTepHaIbl M ONMPOCUTH HEIIOCPEACTBEHHO Ty U
JPYTYIO CTOPOHBI H IKCIEPTOB, eciii KOMUCCHS HITH 0JTHA U3 CTOPOH CIMTAeT ITO HEOOXOMUMBIM.

[IpeCTABUTENN 3aMHTEPECOBAHHBIX CTOPOH (TIPEXBABHTEND ane/uisuun U pykoogutens OC
YCIIyT) MMEIOT NPaBo TIPHCYTCTBOBATH Ha 3aCefaHHH B kKadecTse Habmonarenel. 3acenanne Komucenn
TIPOBOIMTCS, €CIM MPUCYTCTBYeT He MeHee 2/3 ee umcieHHOCTH. IlpucyTcTBHME mNpencepates
Komuccun 0053aTeNBHO.

Komuccuns nomkHa 0OBEKTHBHO ITOAXOIUTH K pACCMOTPEHHIO BOIIPOCA M MPUHUMATE PELICHUE
IPOCTHIM GONBIIMHCTBOM TOJIOCOB IyTeM OTKPBITOro rogocosanus. [Ipeacenarens 00bIMHO HE I0/UKEH
rOJIOCOBAaTh, HO €CJIM I'OJIOCA PACIIPEIEIMIACE IIOPOBHY, OH JIOJDKSH MPUHATh PEIICHHUE.

Komuccus  o6s3aHa  BBICHYIIATh  3asBJIEHMs  NPUCYTCTBYIOIIMX  Ha  3acelaHuu
3aMHTEPECOBAHHBIX ~ CTOPOH. IIpM  BBIHECEHMH  DELICHHMH 1O  aNeUIAlUsM  IPHUCYTCTBHC
3aHHTEPECOBAHHBIX CTOPOH HE JIOIyCKaeTCsl.

Pemenne KoMHCCHU TOJDKHO GBITH TIONHOCTHIO GECTIPUCTPACTHO M BEIHOCUTBCS He mo3zjHee 10
(necsiTH) IHEH MOCITe ee HasHaYeHHs (€CIIH He TPeGyeTCs MOTONHATENBHBIX IIPOBEPOK).

Pelenue aneuIsiiHoHHoi KOMHCCHH, KaK [TPABUIIO, MOXKET OBITh CJIEIYIOLIHM:

- BBIJIaTh CEPTH(HUKAT COOTBETCTBHS,

- OTKa3aTh B Bblaue cepTU(UKaTa COOTBETCTBHS,

- IPeKpaTHUTh JeiCcTBHE BBIIAHHOTO CepTH(UKaTa COOTBETCTBHS;

- BO30GHOBHTD JIeHCTBHE IPHOCTAHOBIECHHOTO CepTH(HKATA COOTBETCTBH.

7.9 B Tex ciydasx, KOTJia JUls pa3pelieHHs ane/uIii He00X0MMO IPOBEACHHE ClIeIHAbHOM
IIPOBEPKH, HCTpeOOBaHME MOMOJIHHTEIBHBIX MATEPHAIOB JHOO TNpPHHATHE JPYTHX MEp, CPOKH
paspelleHus anejusIid MOTYT OBITh, B MOPS/IKE UCKIIFOYCHHUS, IIPOJVICHBI IIPECeIaTe/IeM Komuccun,
HO He Gosee yeM Ha 10 (necsTH) AHEH, ¢ cOOOmEHHEM 00 3TOM JIUILY, TOJABIIEMY AICIUISIHIO.

7.10 ®opma pemrenus Komuccunm mpusenena B Ilpunoxenun A. IlpuasaToe pemenne
JIOBOJUTCS O CBEICHUS 3asBUTEN B IIMCHBMEHHOM BHJE (HAIpaBIsIETCS C COMPOBOAUTEIBHBIM
MCHMOM C YBEJOMJIGHHEM) B CPOK HE TMO3JHEe TpeX jaHei co JHs OGOPMICHHS PEIIEHHs M0
areJUISIHH.

7.11 B ciyuae BEIHECEHHs DEIUEHHs He B TOJNB3y OpraHa IO CepTH(HKAluu OC ycmyr
NpEeANPHHAMAET COOTBETCTBYIOIIHE KOPPEKTUPYIOIME ACHCTBHS C MLEJNBI0 YCTPAHCHHUS MPUUHMH
HECOOTBETCTBHH JUIS TPEIyNpeXKIeHus MOBTOPHOrO WX BO3HHKHOBeHMs. [Ipu HeoGXoamMoCTH, B
Le/SIX TPeJOTBPAIIEHHs] TIOBTOPEHHs] HECOOTBETCTBHH, pykosoautens OC yCIyr MOXET NPUHATH
pelIeHne O MPOBEICHHH BHEIIAHOBOTO BHYTPEHHETO ay/IMTa.

7.12 Bce MaTepHalsl 110 ArelUISIUU NT0CIe PACCMOTPEHUS U IPHHSATHS PELIICHUS IOIIIHBAIOTCS
OTBETCTBEHHBIM 3a Aesonpou3soacTo OC yciyr B COOTBETCTBYIOMIEE AEIO 110 NaHHOH ameyuIsIHA.

7.13 TlpenbsABUTENIO ameUIAIMM II0 OKOHYaHHM IIporecca €€ pacCMOTPEHHA OC ycmyr
3aKa3HBIM TTHCHMOM HANpaBjISET yBEJAOMJICHHE 00 OKOHYAHMH IIpoIeccda, O XOJ€ pacCMOTPCHHUA
ameuIIIuy, TpHHATHIX Kowmuccnedl peurennsx u npeanpuustbix OC  ycmyr KOPpEKTHPYHOLUMX
neiictBusX. YBenomiaeHHe ohopmiisieTcs: B cBOOOIHOIH popme.

7.14 Eciu oiHa 13 KOH(IUKTYIOMKMX CTOPOH HE COryacHa ¢ pemenueM KoMmucCHH, OHA MMEET
npaBo B Tedenwe 15 (msrHamuaTH) aHeil oOpatuThes B DelepanbHyIo ciyx0y Mo aKKpeIuTaluud B
YCTAHOBIIGHHOM TOpSZKE, O 4YeM IMpEJCTaBUTENb OPraHW3alyH, TONaBIICH  aresuIsIHuIo,
uHpOpMHUpYeTCs Ha 3aceflaHui KoMucCHH.

8 ITopsA0K paccMOTpeHHsI #as100 (npeTeH3unii)

8.1 IocTynuBine )ano0b! (IPETEH3MH) MOTYT OTHOCHUTBCS KaK K I€ATCIBHOCTH OC ycmyr, Tak
H K JeSTeIbHOCTH CepTU(QHIMPOBAHHOIO 3aKa3uMka (najee — JIepiaresb ceprudukara). Ilpu
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TOJTyYeHHH XKanoGb! (IPETEH3UN) ClelyeT IIPOBEPAUTh, HMEET JI OHA OTHOLICHHUE K JCATEIBHOCTH oC
YCIIyT, 33 KOTOPYIO OH HECET OTBETCTBEHHOCT U €CIIM MMEET, IIPHHSATH €€ K paCCMOTPEHHIO.

8.2 ITomy4yeHue ¥ PErHcTpauys Kano0bl OCYIIECTBIAETCA B COOTBETCTBHH C II. 6 HaCTOSIIEro
CTaHAapTa. YBEIOMJICHHE INpPEIbABHTENS XKaJIOObI (mpeTeH3uu) C JAHHBIMH O €¢ IIOIydYCHHH H
PETUCTPAIlHU OCYINECTBIAETCA OTBETCTBEHHBIM 3@ JICJIOMPOU3BOACTEO OC ycmyr HHQOPMALHOHHBIM
muceMoM Ha o¢umuamsHoM Onmanke ®BY  «Caparosckmit LICM  mm. B.A. JlyOoBukoBa» ¢
yBeJIoMIIeHHeM O monydennu. OTrnpaBlieHHe HChMa JyOGIHpyeTcs 10 3IeKTPOHHOM MOYTe ¢ 3apoCcoM
HOATBEPXKIACHUS O IOTYIECHHH.

8.3 TTopsAI0K paccMOTpPeHHs XKanod (MpeTeH3Hit), OTHOCAIIMXCS K JIEPKATEIO cepruduKara

8.3.1 OC ycnyr B TeyeHHe 3 (Tpex) IHEH ¢ MOMEHTa IMOJyuCHHA (perucTpaiuu) nepenact B
MUCHMEHHOM BHJIE JIEPKATETIO CepTH(HUKATa OTHOCALIYIOCS K HEMY xano0y, 3ampamuBacT M
aHATH3MPYET HEOOXOIMMYIO HH(OPMAIIHIO.

8.3.2 TTpomecc paccMOTpPeHHs XkKanoObl (IPETCH3HH) Ha IepKaTells cepTUdUKaTa BKIIOYACT:

- PErHCTPAIMIO TIOCTYIMBIIAX 3Kayo6 (MPETeH3H i) C YBEIOMIICHUEM JIepKaTeld cepTuduKara 1
TIpEeabABUTENS KATOObI (IPETEH3KH) O MOCTYIICHHH ’Ka00b! (TIPETEH3UN);

- IpOBEpPKY IOCTOBEPHOCTH >KaloObl (NpETEeH3WH), €e OLEHKY M  COMOCTABICHHE C
JIOTIOJTHATENIBHO TONMydEeHHON OT JepikaTels cepTUdHKara Mo 3ampocy OC ycayr uHpOpMANMHU IO
TpeaMeTy JKanoObl (TIPETEH3UHN);

- B clydae TNpUHATAS >KanoObl (MPETEH3HH) TpeGoBaHue OT jepxkarens ceprupuxara
pa3paGOTKH KOPPEKTHPYIOIMX JEHCTBHI HE TO3HEE 7 (cemu) pabounx JHEH ¢ MOMEHTA Iepe/laiu ee
3aKa3uHKY;

- TpOBEJIEHHE AaHAIM3a JOCTATOYHOCTH NPUHATHIX ACpXKaTeleM cepTudukara mo xKanobde
(IpeTeH3un) KOPPEeKTHPYIOIIHX MEPOTIPUSITHI;

- IPOBEPKA CBU/IETENIBCTB BBIOIHEHHS KOPPEKTUPYIOLIHNX MEPOTIPUSTHH;

- NPUHSATHE OKOHYATEIBHOTO PEIIeHHs MO kanobe (nperensun) A0KHOCTHBIM juioM OC
yCIIyr, HE HMMEIOIIMM OTHOIICHUS K MPEIMETY aJI00bl MpPH BBINOJHEHHH CBOUX HOJUKHOCTHBIX
o6s3aHHOCTel, 4TO sBysieTcs rapanTreii Henpeapasatoctu OC yeiyr;

- oduIHaTbHOE YBEIOMIICHHE NMPEABABUTEISL xano6sl (mpeTeH3un) 00 OKOHYaHUM IIpolecca
paccMOTpeHHs! JKaJoOk! (MPETEH3UH) U NPHHATOTO PEIICHHS HE IO3/HEE 2 (nByx) paGoumx JQHEN ¢
MOMEHTA €r0 MOANMUCAHUS,

- OC ycnyr mpd WHCIIEKIIHOHHOM KOHTPOJIE IPOBOJUT IIPOBEPKY (aKTHIECKOrO BBINOJHEHHUS
fepxarteneM cepTH(HKaTa KOPPEKTHPYIOUMX ACHCTBHH IO Kanobe (mpereH3un) (M3MEHEHHs B
JOKYMEHTHPOBAHHOM HH(OPMAINHK), BKIIFOYask MPEJ0TBPAIICHHE MOBTOPHBIX HECOOTBETCTBUH, OLIEHKY
pE3yIBTAaTUBHOCTU KOPPEKTHPYIOLIUX MED.

8.3.3 OC ycmyr MOXeT, B CIy4ac HEOOXOMMMOCTH, NPHHATH PEIICHHES O MPOBCACHIH
BHEIIAHOBOM NPOBEpKH opranusanuy, cepTudumuposantoi OC ycmyr, MPHOCTaHOBICHUH (oT™MeHe)
NeHCcTBUs cepTU(HUKATa COOTBETCTBHUS.

8.4 TTopsilok paccMOTpeHust Kajob (IPETeH3 i), OTHOCAIIUXCS K IESTCIEHOCTH OC ycnyr

8.4.1 B cimyyae moCTyIUICHHs XaloObl HAa NESTENBHOCTD OC yenyr pyxoBogutens OC yemyr
TIPOBOJIUT €€ NePBOHAYATBHYIO OLIEHKY C IIEIBIO ONPEICICHHS:

- BO3MOYKHOCTH TIPOBEICHHS] HEMEJUIEHHBIX JIEHCTBHHI IO PACCMOTPEHHIO XKaoObl;

- YCTAHOBJIEHHUS BAYKHOCTH H BO3MOKHBIX TIOCICACTBHH;

- YCTAHOBJIEHUS KOHKPETHBIX LIAroB 1o padoTe ¢ kKanoGoi.

8.4.2 Tlocne ouenku pykosomutens OC ycuyr B Tedenue 2 (IBYX) paboyux JHEH CTaBUT Ha
*aso6e (IpeTeH3H ) Pe30IIOHIO, KOTOpast JOJKHA CONEPKATD:

- IlepedyeHb JIUIl, OTBETCTBEHHBIX 3a PacCMOTPCHHC Kanobbl (mpereH3uu) (HEOOXOIUMO
yYNTBIBAaTh, YTO aHAIM3 M pacciel0BaHue Ka100bl JODKHBI TIPOBOIMTHECS JHMIOM(aMH), HeE
MMeBLIHM(MMH) OTHOIIEHHE K IIPEIMETY KaloObl);

- CPOKH €€ UCIIOJTHEHNs (0TBETa);

- MEpOIPHSATHS TI0 €€ PacciIe0BaHHIO (TTPH HEOOXOMMOCTH);

- TpeGyeMBble CpeCcTBa JUIS PeLICHHS.
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8.4.3 Cpok paccMOTpeHHsl JKaIo0bl (IPETEH3UH) HE JIOJDKeH npesbimars 10 (mecsaTu) OHEH ¢
JIaTHI ee PerucTpanuy cexperapeM pykosoauteis ®BY «Caparosckuit [ICM um. B.A. JlyboBuKoBay.

8.4.4 Ilpu paccienoBaHuy >KaaoObl (IIPETEH3MH) IIPOBOAMTCA COOp M TpoBepka BCeH
MH(pOpMAaIuK, HEOOXOAMMOM Ul OLEHKH OOOCHOBAHHOCTH KaloObl (IPETEH3HH), PacClIeIOBaHMUs
BCEX HEOOXOOMMBIX OOCTOSITENBCTB M JIAHHBIX, CBSI3aHHBIX C JKaloOOH (IpeTeH3uel), NOBeIeHUE
MHQOPMAllMK O CBENCHHS COOTBETCTBYIONIETO IEPCOHANA, [MOArOTOBKA —IPE/UIOKEHHH 110
TOCIIEIYIONNM HeOOXOMMMBIM MeponpusaTHsM. [Ipu HeoOX0mMMOCTH COOMpaeTCs NOMONHHTEIbHAS
uHMOPMAIIMS M3 PA3TMYHBIX HCTOYHHUKOB, HMEIOIIAs OTHONIEHHE K TIPEAMETY JKantoObl (IpeTeH3uHN).
YpoBeHb pacciieJOBaHusl JOJDKEH ObITh COPa3MEPHBIM BaXXHOCTH, YaCTOTE BOSHUKHOBEHUS U TSIKCCTH
TIOCJIEJICTBHIM JKaI00bI (IPETEH3UH).

8.4.5 Tlo mepe HeoGxomumocTu pykoBomutenb OC yciyr cobupaer coBeIlaHHe, HAa KOTOpoe
IIPUTIIAIIAIOTCS COTPYIHHMKHM, MMEIOIHe HEMOCPEJCTBEHHOE OTHONICHHE K IpPEAMETY KOH(IHMKTa,
TIpe/ICTABUTEND TIPEABSIBUTEIS XKaATO0B! (TIPETEH3UM).

8.4.6 Ha coBEIIaHMM PAcCMATPHBAIOTCS BCE MATePHAIBl, OTHOCSIIHMECH K MPEIMETY JKAIOOBI
(IpeTeH3MH), 3aKOHOATeIbHbIE X HOPMATHBHEIE aKTHI, PErIaMEHTUPYIOIIUe TPeOOBaHHUs K MPE/IMETY
Kasio0bl (PETEH3UH), 3aCITyIINBAIOTCS JINLA, HMEIOUIUE HEMOCPEICTBEHHOE OTHOIIECHHE K MPEAMETY
XKaJI0OBI (IIPETEH3HH).

8.4.7 Tlo pesynpraraM COBEI[aHHsS IPHHAMAETCS  KOJUIETHATbHOE — PEHICHHE 110
YpEryJIupoBaHuio KOH(GINKTHON cuTyanuu. [IpuHATOE Ha COBEINAHHM pEIICHHE aHATM3UPYETCS
pykoBomuTeneM OC YCITyr, UM K€ TPHHUMAETCS OKOHYATENbHOE PEIEHHe B OTHOLICHHH JKaloOBI
(IpeTeH3uy) B CiIydyae, €CiM OH He MMeeT OTHOIIEHHS K MpEIMETy XanoObl. B mpoTuBHOM ciyuae
TNIPHHSATHE PELIEHHs Bo3jaraeTcsi Ha 3amectutens pykopoaurens OC yemyr.

8.4.8 Eciu xanoba (mpeTeH3Ws) HE MOXKET OBITh HEMEIJIEHHO YIOBJICTBOPEHA, TO
pykosoauTesis OC yciyr JOKeH MPEANPHHATE BCE MEPEI [l €€ PEILICHHUs], KOTOPbIe MOTYT IIPUBECTH
K Hanbosiee 3G GEeKTHBHOMY pe3yIbTaTy B BO3MOKHO 00jiee KOPOTKHE CPOKH.

8.4.9 Pemenue opopMisieTcs B ABYX 9K3eMIUISIpaX Ha OQHIMaTbHOM OaHKe (B MIPOM3BOJIBHOM
dopme) B Bue oTBeTa Ha )ano0y (IPETEH3UIO) U MOANHUCHIBaeTes qupekTopoM OBV «CaparoBekuit
[ICM um. B.A. JlyGoBuKoBa». B pelIeHMH MPOMHUCHIBAIOTCS PE3yNbTAaThl PACCMOTPEHHs KaloObI
(IpeTeHsuyu), BBINOJHEHHs INPEINPHHATHIX ACHCTBHI, yBenoMiIeHHE 00 OKOHYAHHMH Ipolecca ee
paccMOTpEHHS.

8.4.10 Pemenue peructpupyetcs B XXypHaie, B KOTOPbI BHOCHTCS 3aIIUCh O BBIIIOJHEHUH.

8.4.10 PemeHHe HampaBjiseTCsl MPEXBSIBUTENIO XanoObl (IPETEH3MH) 3aKa3HBIM ITHCBMOM B
Teyenue 2 (AByX) pabo4ymx JHEH ¢ MOMEHTA €T0 MOAMUCAHHUS.

8.5 Bes cobpaHHas M 3apervcTpHpoBaHHas MHGOpPMAIMS IO amesuIilusaM, JKamodam
(mpeTen3usM) aHanu3Mpyercs BhlcimuM pykoBoacTBoM ®BY  «Caparosckuit I1ICM um. b.A.
Jly60BHKOBa» MPH NPOBEJEHUM AHAIN3a CHCTEMbI MEHE/DKMEHTA KadecTBa (COTJIACHO TPeOOBAHHUSM
npornucandbM B MHetpykiwu 10.2-01), pykosomutenem OC yeiyr npH IaHUPOBaHUH U IIPOBEICHUH
MOHHTODHMHTI'A, M3MEPEHHUS, AHAIN3A U YIIy4IIeHUs CHCTEMBI MeHeDKMeHTa KauectBa OC yeryr.

9 OTBETCTBEHHOCTH CTOPOH

9.1 OC ycmyr HeceT OTBETCTBEHHOCTb 3a BCE PEINCHHS, MPUHATHIE HAa BCEX YPOBHIX,
3a/1el{CTBOBAHHAIX B IIPOIIECCE PACCMOTPEHUS aneUISIuUiA, skanob (IpeTeH3uii).

9.2 OC yciIyr HeceT OTBETCTBEHHOCTh 3a COOp M MPOBEPKY Beell MHGOpMauy, HEOGX0IUMOMH
JUISL OLIEHKH 000CHOBAHHOCTH aMeJUISIIHH, XKaT00b! (IPETEH3HH).

9.3 OC ycmyr HeceT OTBETCTBEHHOCTh 3a KOH(OHICHIHMAIBHOCTH HMH(OpMAlMu B YacTH
OTHOCAIIEHCS K MPEIBABUTENIO aleUIIUH, JXaloObl (IPeTeH3MH) M €€ MpeaMery (COrsacHo
TpeGoBanuil ponucaHHbIX B «[lo0XKeHHe 0 coBeTe Mo 0becneYeHuIo GeCIPUCTPACTHOCTH OpraHa Io
cepTU(HUKALMH YCIIYTY).
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9.4 B ciydae Hecorjacus JI0OOH M3 CTOPOH C PELICHHEM KoMmuccus OHO MOXET OBITh
OCIIOPEHO B CyZ€OHOM IOPSAKE B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOJATeNbCTBOM Poccuiickoi
denepanuu.

10 3anmucu

JlaHHBIA cTAaHZAapT ompexesseT GOPMbI M TPeOOBAHWS K BEJCHHMIO CIEAYIOIIMX 3aricei O
Ka4ecTBe:

Ta6auna 10.1 3anucu no CTO IICM 8.7-02-2024

HaumenoBanue IIpunoskenue OTBeTcTBEHHbIN Cpokn MecTo XpaHeHusl
3a Be/leHHE XpaHeHH sl (0TBETCTBEHHBII)
Pemenue [Tpunoxxenue A Komuccus no 3 rona Otpen no
Komuccun o anesuILHUsIM cepTH(hUKaAIMH
aneJuIsIHsIM
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Ipuioxkenne A

(o0s13aTesIbHOE)

®opma Pemennss Komuccnu no aneisiqusim

OPI'AH I10 CEPTUOUKALIMU YCIIYT ®BY «Caparosckuit LICM um. B.A. JlyGoBukoBay
per. Ne ;
410065, P®, r. Caparos, yi1. Tepckas, 51a, Ten. +7(8452) 63-26-09, paxc +7(8452) 63-24-26

azpec, TenedoH, dakc

KoMHCcCHH 110 amne/UISIHAsSIM 10 TOATBEPKIEHHIO COOTBETCTBHUA
oprana o ceptuukanuu yciayr ®bY «Caparosckuit [ICM um. b.A. JlyGoBHUKOBa»

Pemenne

No OT « » 20 T

PaccMOTpeB MOCTYMHBINEE 3asIBIICHUE OT

(HanMeHOBaHHE 3asBUTENS)

I10 BOIIPOCY

(coaeprkaHne anesuisLnH, JKaao0bl)
OT « » 20 T., peFHCTpaHHOHHLIﬁ HOMED
Permnu:

ConeprxkaHue PELICHUS:
1.
2;
3

HpeacezxaTem) KOMHCCHH

(noamuce) (vHMIMANB, HaMUITHS)
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JIUCT corjiacoBaHUA

CTO LICM 8.7-02-2024 Cuctema MeHezkMenTa KadecTBa. [lopsiiok pacecmoTpennst |

PaspaboTunk

CornacoBaHo:

KaJ100, MpeTeH3nH, ane VI

PyKoBOZUTEIIb OpraHa 1o cepThUKau “E.A. PycsieBa

3aMeCcTUTEND JUPEKTOpa I10 MCTpOHOFH%

Hauansauk otnena [TKPulIK

Benymuii nHXEHED IO Ka4eCTBY W

H.B. Cene3nena
_J.E. Pysmankuna

M.E. Borauena
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Ne

HU3MECHCHHUSA

JlaTta BHeceHHs
H3MEHEeHHUSs

Hoanuce

Nuannuaisl, pamMmuins
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